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MHOPAJOK
paccmorpenusi oopameHuii rpaxaad B MBOY «Xmesesckas OOILI»

1. O01mMe moI0KeHu s

1.1. Hacrosimee [Tonoxxenue onpeaenseT MOpsIOK ydeTa, PerucTpaluy, PacCMOTPEHUS
1 paspenienus oopamienuii rpaxaad B MbOY «XwmeneBckas OOILl», a Takke KOHTPOJIb 3a UX
UCITOJIHEHUEM.

1.2. Perynupytouiee peiictue IlomoxkeHust pacrnpocTpaHsieTcss Ha oOpalieHus,
NOJTyYeHHbIE B MUCbMEHHOW WJIM YCTHOU (hopMe Ha JIMYHOM MpHEME TUPEKTOPOM ILIKOJIbI, MO
noute, TenedoHy, AIEKTPOHHOW MOYTEe M MHBIMH HMH()OPMAIMOHHBIMU CHCTEMaMH OOILEro
MI0JIb30BAHUSI.

1.3. Paccmorpenue oOpamienuii rpaxgan B MBOY  «XwmeneBckas OOy
perIaMeHTUPYETCS CIIEIYIOUMMHA HOPMAaTUBHBIMU IPABOBBIMU aKTAMM:

o Koncturynueit Poccuiickoit denepanueii;
e ®enepanbHbM 3aK0HOM OT 29.12.2012 Ne 273-®3 «O06 obOpazoBanuu B Poccuiickoi

Denepanuny;

e ®enepanpHbiM 3aKk0HOM OT 02.05.2006 Ne 59-@3 (pen. ot 27.12.2018) «O mopsiake
paccMoTpeHus oOpaieHuii rpakaan Poccuiickoit Denepariumy;

e ®ecnepansHbiM 3akoHOM Poccuiickoit ®eneparuun ot 27.07.2006 Ne 149-d3 «O6
uHbopManuy, HHOOPMAIIMOHHBIX TEXHOJIOTHIX U O 3aIIUTe UH(DOPMAIIHID;

o @enepanbubiM 3ak0HOM PD o1 27.07.2006 Ne 152-D3 «O nepcoHalbHBIX JaHHBIX.

1.4. OcHOBHBIE TEPMUHBI, HCTIOJIb3yeMbIe B [lonoxxeHuu:

OoOpamenue rpaxaanuHa (manee — OOpamenue) — HampaBienHoe B MBOY
«XmeneBckass OOII» wiar KOHKPETHOMY JOKHOCTHOMY JIMILY, B MUCbMEHHOW (hopMe WIIH B
(dbopMe SIEKTPOHHOTO JOKYMEHTa, MPEJIOKCHHE, 3asBICHUE WIH jkKajo0a, a TakKe yCTHOe
oOpailleHre rpaKIaHuHa.

IlpensioxkeHue — peKOMEHALNS TPAKIAHUHA 110 COBEPILICHCTBOBAHUIO JEATEIbHOCTU
MBOYVY «Xwmenesckas OOILL».

3asBieHHe — Tmpockba TpakKJaHMHA O COJACHCTBMM B peamu3alldd  €ro
KOHCTUTYIIMOHHBIX TIPaB W CBOOOJ] UM KOHCTUTYIITMOHHBIX MPaB U CBOOOJ APYTUX JIUII, JINOO
COOOIIIeHNEe O HApYIICHUH 3aKOHOB W MHBIX HOPMATUBHBIX IPABOBBIX aKTOB, HEJIOCTaTKax B
pabore MBOY «XwmeneBckas OOII» u JOMKHOCTHBIX JHI], JTUOO KPUTHKA ACSITEILHOCTH
MBOYVY «Xmeneckasa OOI» 1 001 KHOCTHBIX JIMII.



Kanoda — npoceba rpaxJjaHMHa O BOCCTAaHOBJIEHWM WJIM 3alUTE €r0 HapYyHUIEHHBIX
paB, CBOOO] WJIM 3aKOHHBIX UHTEPECOB MO0 MpaB, CBOOO] WM 3aKOHHBIX UHTEPECOB IPYIHX
JULL.

1.5. Ceenenust o mecte HaxoxaeHuss MBOVY «Xwmenesckass OOIl», mouroBoM ajapece
JUIS HarpaBieHHs] oOpalieHuil, o TenedOoHHBIX HOMEpax M ajpece 3JEKTPOHHON MOYTHI IS
HarpaBjieHUsl oOpauieHuil; uHpopManus O JUYHOM IpHeMe rpaxiaH aupekropoMm MBOY
«Xwmenesckass OOILD» paszmemarorcss Ha WHGOPMAITMOHHOM CTEHJIE W O(PUIIMATBLHOM CcalTe
MBOY «Xwmenesckas OOLLD B nHpopMaliioHHO-TEIEKOMMYHUKAIMOHHON ceTu «HTepHeT».

1.6. Obparmienus rpaxkJjaH MOTyT ObITh HalpaBJICHBI:

e moutoii Poccum mo ampecy: 462615, OpenOyprckas 001acThb, [aiickuii

MYHULIANIAJIBHBINA OKPYT, ¢. XMeNeBKa, yi. LleHTpanbHas, 27,

e DJICKTPOHHOMW MOYTO# 1Mo ajpecy gaihmel@yandex.ru
e 1o tenedony: 8(35362) 1-67-43

1.7. Bce oOpamenus rpaxnan, mnoctynatoiume B MBOY «Xwmenesckas OOILL»
MO/JIEXKAT 00s13aTENIbHOMY PaCCMOTPEHHUIO.

1.8. Otka3 B mpueme oOpalleHui, pacCMOTPEHHE KOTOPBIX BXOAUT B KOMIETEHIUIO
MBOY «Xwmenesckas OOILl vegomyctum.

2. IIpaBa rpaxaaH u 00s3aHHOCTH AOKHOCTHBIX JiM MBOY «Xmesesckas OOI
NPU PACCMOTPEHUH 00paleHUit

2.1. Tlpu paccmotpenun obOpamenuss MBOY «Xwmenesckas OO rpaxagaHuH uMmeeT
paBo:
2.1.1. TlpeacraBnaTh [IOMOJHUTENbHbIE AOKYMEHTHI M Marepuaibl Ju00 oOpamarbes ¢
npocb0oit 00 UX UCTpEeOOBAHUH, B TOM YHCIIE B 3JIEKTPOHHOU (hopme.
2.1.2. 3HakoMUTBCA C JOKYMEHTaMH M MaTepHallaMH, KacarolIMMHCS pPacCMOTPEHUs
oOpallleHus, eciau 3TO HE 3aTparuBaeT IMpaBa, CBOOO/bI U 3aKOHHBIE MHTEPECHI APYTUX JIUI U
€CJIM B YKa3aHHBIX JOKyMEHTaX M MaTepualax He COJIEP)KaTCsi CBEICHHUS, COCTABJIAIOIINE
rOCy/IapCTBEHHYIO WM UHYIO OXpaHsieMyto deiepaabHbIM 3aKOHOM TalHY.
2.1.3. Tlony4aTh NMHUCHMEHHBIN OTBET MO CYIIECTBY IMOCTABJIEHHBIX B OOpallleHWH BOMPOCOB,
yBeJOMJICHHE O Tepeajpecalii MUCbMEHHOT0 OOpaleHusl B TOCyIapCTBEHHBIM OpraH, opraH
MECTHOTO CaMOYTMPAaBICHUS WM JOJDKHOCTHOMY JIMILY, B KOMIIETEHIHUIO KOTOPBIX BXOJUT
pElIeHHE MTOCTaBICHHBIX B 00paIlleHUU BOTIPOCOB.
2.1.4. OGpamatscsi ¢ kano0oil Ha MPUHATOE MO OOpaIeHUIO pElIeHUE WM Ha JeWCTBHE
(6e3neiicTBHE) B CBSA3M C PAacCMOTPEHHEM OOpalieHUuss B aIMHUHHUCTPATUBHOM U (WJIH)
CyZIeOHOM TOPSIIKE B COOTBETCTBUU C 3aKOHOIaTeILCTBOM Poccuiickoit Deneparuu.
2.1.5. OGpamaThcs ¢ 3asBJICHUEM O MPEKPAIICHUH PacCMOTPEHUS OOpaIeHusl.

2.2. JomxuoctHbIe una MBOY «Xwmeneckas OOIL:
2.2.1. Ob6ecneunBalOT OOBEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PACCMOTPEHUE
oOpalleHnid TpaxaaH, B cCiiy4ae HEOOXOIMMOCTH — C YYacTHEeM TpaKIaH, HAIPaBUBIIUX
oOpareHus.
2.2.2. 3anpamuBarT, B TOM YUCJIE B DJIEKTPOHHON dopMe, He0OXOUMBIC ISl pACCMOTPEHUS
oOpalieHuid JTIOKyMEHThl W MaTepuaibl B JAPYTUX TOCYAApCTBEHHBIX OpraHax, opraHax
MECTHOI'O0 CaMOYMPABJICHUS U Y UHBIX JOJKHOCTHBIX JIMI, 32 UCKIIOUEHUEM CYJ0B, OPraHOB
JO3HAHUS U OPTaHOB MPEIBAPUTEIILHOTO CIIE/ICTBUS.
2.2.3. IlpyHuMaroT Mepbl, HAIIPABJICHHbIE HA BOCCTAHOBJICHUE WUJIU 3aIlUTY HApPYyIICHHBIX MPaB,
cBOOO/T ¥ 3aKOHHBIX UHTEPECOB I'PAXK/IaH.
2.2.4. JlatoT TMCbMEHHBIE OTBETHI 10 CYIIECTBY IMOCTABJICHHBIX B OOpPAIIEHUH BOIPOCOB.
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2.2.5. YBenoMIIsIIOT TpaXKAaHWHA O HAIlpaBJIEHUU €ro oOpallleHHs Ha pacCMOTPEHUE B IPYrou
rOCy/apCTBEHHBIN OpraH, OpraH MECTHOI'O CAMOYNPABJIEHUS WM HHOMY JOKHOCTHOMY JIUILY
B COOTBETCTBHUHM C UX KOMIIETEHIIUEH.

2.3. KoHnpunenuuanbHble CBEIEHUS, CTABIINE U3BECTHBIMU JOJLKHOCTHBIM JIMLIAM NPU
paccMoTpeHuu oOpallleHHid TrpakJaH, HEe MOryT OBbITh HCHOJB30BAHBI BO BpEI 3TUM
rpakiaHaM, B TOM YHCJE, €CIM OHM MOTYT IIOBJIEYb YIIEMJICHHE YECTH U JIOCTOMHCTBA
rpaX</i1aH.

2.4. OcHOBHBIMU TPeOOBAaHUSMHU K KQUE€CTBY PACCMOTPEHUSI OOpaIIEeHU N SBISIOTCA:

e JIOCTOBEPHOCTb MPENOCTABISIEMON 3asBUTENSAM HHMOPMAIMU O XOJE PacCMOTPEHUs
oOparieHus;

e UYETKOCTh B U3JIOKEHUHU MH(POpMaIINH;

e TOJHOTa MH(GOPMUPOBAHUS 3agBUTENIEH O X0JI€ PACCMOTPEHMSI OOpaIEHUs;

e yAOOCTBO W JOCTYNHOCTh MOJY4YeHUS HHPOpPMAIMK 3asBUTEISIMH O TOPSJIKE
paccMOTpeHUsT 0OpaleHUH.

2.5. TpeboBaHus, YYUTHIBAIOIIME OCOOEHHOCTU PabOTHI ¢ OOpallEeHUSMH TpaKAaH B
AJIEKTPOHHOU (popMme:

e o0ecrieueHuE BO3MOXXKHOCTH TMOJY4YEHHUS 3adBUTENIMH HHGOpManuu o pabore cC
obparmenusmu Ha caiite MBOY «Xwmenesckas OOLLDy
e o0ecrieueHue TpHU HANpaBICHUM 3asBUTENeM oOpaileHus B (QopMe 3IEKTPOHHOTO

JOKYMEHTa IPEJICTABICHUS 3asBUTEIIO 3JIEKTPOHHOTO COOOIICHHUS, TOATBEPHKIAIOIIETO

nocryruienue oopamieHuss MbOY «Xwmenesckas OOLLDy.

3. PaccMoTpeHne NUCbMEHHBIX 00palieH U 00pallleHuil TPaKIaH,
NOCTYNUBIIMX MO 3JIEKTPOHHOM MoYTe

3.1. Tlocrymatoutme B MBOY «XwmeneBckas OOIIl» mnuceMeHHBIE 0OpaleHus
npuHuMarorcs 3amecturenemM gupekropa MBOY «Xmenesckas OOLLy.

3.2. B nensix obecrieyeHus: 6€30MacHOCTH MpU paboTe ¢ MUCbMEHHBIMU OOpaIleHUSIMU
OHH TMOAJIeKAT 00513aTEeILHOMY BCKPBITHIO U TIPEIBAPUTEIBHOMY MPOCMOTPY.

3.3. Ilpu nmpriemMe MUCbMEHHBIX OOpaIeHUI:

- IPOBEPSETCS MPABUIBHOCTh aAPECHOCTU KOPPECTIOHICHIINH;

- BCKPBIBAIOTCSI KOHBEPTHI, IPOBEPSIETCS HATMUKE B HUX JOKYMEHTOB;

- MOCTYIUBIIKE C MACbMOM JOKYMEHTHI MOJKAJIBIBAIOTCS MOJ CKPEIIKY I1OCJIe TEKCTa MUChMa,
3aTe€M IOJIKAJIBIBAETCS] KOHBEPT.

3.4. Omuboyno (He MO ajapecy) NpUCTaHHBIE THUChMa BO3BPAIIAOTCS HA TMOYTY
HEBCKPBITBIMH.

3.5. IlucebMmenHble oOpamieHuss W oOpalieHus TpaxnaaH, mnocrynupmue B MBOY
«Xwmenesckas OOIL» peructpupyrorcs 3aMECTUTENIEM IUPEKTOpAa B TEUEHHE TPEX IHEU ¢
MOMEHTA UX MOCTYIUICHHUS.

3.6. IluceMenHble oOpamieHuss W oOpalleHusl TpaxnaaH, noctynuBimue B MBOY
«Xwmenesckass OOIL» no »snexkTpoHHOW MoYTe, peructpupyrorcs B KypHasie peructpaiuu
oOpartieHuii rpaxxaan (mpuioxenne Ne 2).

3.7. XKypuan peructpanuu oOpalieHuil TpaxkIaH BKJIIOYaeT B cebs clemyrome
pa3nensl:
pEruCTpallMOHHBIN HOMED;

JaTa PerucTpaluy OOpaIICHHS;

BUJI Ilepeaadn oOpanieHus (IouTo, 3IeKTPOHHOW IOYTOH | T.11.);
CBEJIEHUS O MMOBTOPHOCTH M 00 OCYIIECTBIEHUN KOHTPOJIS;
(dbaMuius, UMsi, OTYECTBO 3asIBUTEIIS, €r0 apec;

aHHOTalUs (KpaTKoe coJiep:KaHue oOpalleHus);



CPOK HCIIOJIHEHHS 00OpaleHUs;
pe30ITronys (UCIIONHUTEND, COJIEpKaHne TOPYUEHHUs, aBTOP, aTa);
OTMETKa 00 MCIOJIHEHUH O0pALLEHUS.

Ecnu obOpaiienne KOUIEKTUBHOE, TO PETUCTPUPYETCS aBTOP, B aJIpeC KOTOPOIo MPOCAT
HaIpaBUTh OTBET.

3.8. Ha xaxnom oOpallleHuu MpOCTaBJISETCS Jara PEruCTpallMd U PErHCTPal[MOHHBIN
HOMEp.

3.9. AHoHuMHbIe oOpaiieHus (oOpamieHue JIuia (rpymnmnsl Jui) 6e3 ykazaHus haMuinm,
MMEHHU, OTYecTBa, ajpeca, JaTbl, JHUYHOM TMOANUCH) HE TMOJJIEkKAT PETUCTPALMH U
COOTBETCTBEHHO pAacCMOTPEHHUIO. AHOHHMMHBIE OOpalleHusi, CoAep)Kalllue CBEACHUS O
TOTOBSALIEMCS WM COBEPUIEHHOM TPECTYIUIEHUH, HE3aMEJIMTENIbHO HaIpaBJIsSIIOTCS s
MIPOBEPKH B MPABOOXPAHUTENbHbBIE OPTaHbI.

3.10. Ilpomeamue peructpaiuio oOpaileHus TpaXkJaH B 3aBUCHMOCTH OT COJICPKAHUS
BOIIpOCa B TOT K€ JICHb HAIPaBJAIOTCH Uil paccMoTpeHust aupekropy MbOY «XwmeneBckas
OOI».

3.11. O6paienus TpakaaH MO BOMPOCaM, HE OTHOCSIIUMCS K KOMIIETEHIIMU IIKOJIBI B
TeyeHue 7 (ceMu) JHEH Cco JAHS HX pEerucTpaluu MepechbUlaloTcs CEeKpeTapeM B
COOTBETCTBYIOUIME OpraHM3alMd WJIA COOTBETCTBYIOIIEMY JOKHOCTHOMY JIMILy, B
KOMIIETEHIIMIO KOTOPBIX BXOJUT pEIlIEHHE IIOCTABJICHHbIX B OOpallleHUH BOIMPOCOB, C
yBeJOMJICHHEM Ipak/laHWHa, HAIIPABUBLIETO O0OpalleHue.

3.12. OcHoBaHus 17151 OTKa3a B PACCMOTPEHHUH OOpaIllCHHUS:

- B NHCBMEHHOM OOpaleHUH, OOpalleHUH IO 3JIEKTPOHHOM IOYTe HE yKa3aHbl (aMHIus
rpakJlaHMHa, HalpaBUBIIETro oOpallleHue, Uik aJpec, 0 KOTOPOMY JI0JIKEH ObITh HalpaBiIeH
OTBET;

- B O0OpallleHuH COAEPXKAaTCs CBEAEHUS O MOJArOTaBIMBAEMOM, COBEpPLIAEMOM WM
COBEPIIEHHOM IPOTHBONPABHOM JESHUM, a TakkKe O JUIE, €ro IOArOTaBJIMBAIOIIEM,
COBepIIaloleM  WiIM  coBepmuBiieM.  OOpallieHue  MOAJEKUT  HANPaBJIECHUIO B
rOCy/apCTBEHHBIN OpPraH B COOTBETCTBUM C €0 KOMIIETEHIUEH;

- TEKCT NUCbMEHHOT'0 O0pallleHusl He MOAJaeTCs IPOUYTEHUIO;

- IIOJIHOMOYMS TPEICTABUTENS 3asBUTENSA HE NOATBEP)KICHBI B IOPSJIKE, yCTaHOBJIECHHOM
3akoHoJaTenbcTBOM Poccuiickoit deneparuu (B ciyyae Moaadyu >kanoosbl).

3.13. Obpaiienue MoKeT ObITh 3aperuCTPUPOBAHO, HO HE PACCMOTPEHO MO CYIIECTBY,
€CIIN:

- oOpallleHue TOro ke JIuia (TPYIIIBI JIMII) U 110 TEM K€ OCHOBAHUSAM OBLIO paHee pacCCMOTPEHO
U BO BHOBb IIOCTYIHUBIIEM OOpaIleHUHd OTCYTCTBYIOT OCHOBAaHHs IJIsi IEpecMOTpa paHee
IIPUHSATOTO PEIICHHUS;

- 0 BOIIpPOCaM, COJEpXKaluMCsi B OOpallleHuu, UMEeTCs BCTYIHBIIEE B 3aKOHHYIO CHIY
cyleOHoe peleHHe;

- oOpalieHrue HampaBlE€HO JHIIOM, KOTOpPOE MPU3HAHO HEJEECIIOCOOHBIM pELICHHEM CY/a,
BCTYIIUBILIUM B 3aKOHHYIO CUILY;

- oOpamieHre NOJAaHO B MHTEpecax TPETbUX JIHI, KOTOPbIE BO3PaXalOT IMPOTHUB €ro
paccMoTpeHus (KpoMe HeJeeCIIOCOOHBIX JINII);

- o0OpaleHrue COJIEP)KUT HELEH3YPHbIE MO0 OCKOPOWTENbHbIE BBIPAKEHUS, YIPO3bl KU3HHU,
3JI0POBBIO U UMYIIECTBY JOJKHOCTHOTO JIMIIA, & TAKKE YJIEHAM €T0 CEMbH.

3.14. B ciyyasx, yka3aHHbIX B IIyHKTe 3.12 HacTosIero pasaesna, JMIO, HallpaBUBIIEE
oOpaleHye, OIOBEIIAETCS O JAHHOM pELICHWHM C YKa3aHHeM OIHON W3 TepPEeuMCIICHHBIX
IIPUYHH.



3.15. Tlo nucbMeHHOMY OOpallleHHIO U OOpalleHHI0, TOCTYIUBLIEMY MO 3JEKTPOHHOU
1I0YTE, PYKOBOAUTENIEM JOHKHO OBITh IPUHSITO OJHO U3 CIENYIOIINX PEIICHUH O:

- IPUHATUN K PAaCCMOTPEHUIO;

- HalpaBJICHUU B IPyTU€ OpraHU3aluu U YUPEKICHUS;

- IpUOOLIEHUH K paHee MOCTYNHBIIEMY OOpallleHHUIO;

- COOOLIEHUH TPAXKIaHUHY O HEBO3MOKHOCTH PACCMOTPEHHUSI €r0 OOpAILEHUS;
- COOOLIEHUH TPaKIaHUHY O MPEKPAILEHUN TEPETUCKHU.

3.16. dupexrop MBOVY «Xwmenesckas OOUI» paccmarpuBaer oOpaiieHus rpakiaaH U
ornpezenseT JOKHOCTHOE JIMIO, U CPOKU MOJArOTOBKU OTBETA 3asBUTENIO (TpustokeHue Ne 1).

3.17. JloMKHOCTHOE JUI0O TOTOBUT OTBET HA MUCBMEHHOE OOpallleHue rpakaaH, U
NepeaeT ero 3aMeCTUTEN0 AUPEKTOpa AJsl MOANUCH JUPEKTOPOM, PETHCTPAllMU U OTIPaBKU
Ha YyKa3aHHBIM Tpa)XKJaHWHOM I[IOYTOBBIM ajpec ¢ yBeaoMiIeHHeM, Jubo (M) Ha ajapec
AJIEKTPOHHOM MOYTHI.

3.18.  OTBeTCTBEHHOCTb 3a CBOEBPEMEHHOE, BCECTOPOHHEE U OOBEKTUBHOE
paccMoTpeHue oOpalleHHii B paBHOM CTENEHM HECYT BCE YKa3aHHbIE B PE30JIIOIUHU
WCIIOJIHUTEIIH.

3.19. Ecim B mopydeHMH TO OOpaIICHUI0 HECKOJBKO HCIOIHUTEICH, TO OHH HE
no3aHee, 4eMm 3a 5 (MATh) AHEW O MCTEYEHHs CpPOKa OTBETa Ha oOpalleHHe, MpeaCTaBIsIoT
OTBETCTBEHHOMY MCIIOJHUTENIO OTYET JIsl COCTaBJICHHS OTBETA.

3.20. VicnonHEeHHBIMH CUUTAIOTCA OOpalleHUs TpaKAaH, €ClId PAacCMOTPEHBI BCE
MOCTABJICHHBIE B HHUX BOIPOCHI, MPHUHATHl HEOOXOJAMMBIE MEpbl M aBTOpaM JaHbI
UCYEPIBIBAIOIINE OTBETHI.

3.21. B cnyu4ae, eciii JaHHBIX, YKa3aHHBIX B OOpaIlleHUH, HEAOCTATOUHO ISl TPUHITHUS
OKOHYATEJBHOI'O PEIICHHUs, 3aIPallUBAIOTCS HEOOXOIMMbIE MaTepHallbl JUIsl 3aKIIOYEHHS U
000CHOBAHHOT'O MPUHSATHUS PEILICHUS.

3.22. OOpamenus rpaxkaaH paccMaTpuBarTcs B TeueHue 30 (Tpuanatu) IHEH co JHS
UX PETUCTpAllMM, €CIM B PE30JIOLUMU He yKazaH APYroil cpok ucrnonHenus. OOpauieHus, He
TpeOyIolue OMOJHUTEIBHON MPOBEPKM M H3Y4YEeHHs, paccMaTpuBaroTcss B TedeHue 10
(mecsatn) muedt. OKOHYaHHMEM CpPOKAa PACCMOTPEHMs] OOpallleHHsl CUMTAETCs JlaTa pPElIeHHUs
BOIpoOca.

3.23. IIpu HEBO3MOXKHOCTH UCIIOTHEHUSI 0OpaIIeHus] B CPOKU, YCTAHOBIIEHHBIE TYHKTOM
3.22 Hacrosmiero pasjeina, He0OXOAUMO PEIIUTh BOIPOC O MPOJUICHUU CPOKa PaCCMOTPEHUS.
[IpommuTh CpoK paccMOTpEeHHs] OOpalleHUusT MOXKET TOJIBKO JIUPEKTOp, HO He Oojiee 4eM Ha
OJIMH MECHIII.

3.24. Pe3ynbpTaThl pacCMOTPEHUs 00palleHus COOOIIAI0TCs €ro aBTopy.

3.25. WcnonHuTENb U JIUIO, MOAMKUCABIIEE OTBET, HECYT OTBETCTBEHHOCTH 32 MOJHOTY,
COJIep’KaHue, SICHOCTh M YETKOCTh M3JIOKEHHS] CYTH OTBETa, JOCTOBEPHOCTh CCBHUIKM Ha
HOPMAaTHBHbBIE TIPABOBBIC AKTHI.

3.26. OtBeThl Ha oOparmieHus rpaxiaad noanuchiBaeT aupekrop MBOY «XwmeneBckas
OOI».

3.27. Tlpu paccmoTpeHun oOpalieHuss He JOIMYyCKaeTCs pasriallleHue CBEICHHI,
coJepxKaluxcsa B 00OpaleHny, a TaKkKe CBeJICHUH, KacalolIUXCsl YaCTHOM JKU3HU TPaXKIaHUHA,
6e3 ero cormacus. MHopmanus O NEPCOHAIBHBIX JAaHHBIX 3asABUTENEH XpPaHUTCS U
oOpabaTbeiBaeTcsi ¢ cOONMOJIeHHEeM TpPeOOBAaHMI  POCCHUHCKOTO  3aKOHOJATENbCTBA O
MEPCOHAJIBHBIX JAHHBIX.

3.28. He sBusercs pasriameHUeM CBEACHUH, COAEpKalluxcs B OOpalleHuu, NpU
HalpaBJIEHUM MHCbMEHHOIO OOpalieHus B TOCYJapCTBEHHBI OpraH, OpraH MECTHOIO



CaMOYTIPaBJICHUS WU JODKHOCTHOMY JHUILY, B KOMIIETEHIIMIO KOTOPBIX BXOJHT PpEIICHUE
MOCTaBJICHHBIX B 0OpaIeHu BOIIPOCOB.

3.29. Ilepen mnepenmadeil OTBETOB 3asBUTEISIM Ha OTIPABKY CEKpETapb IIPOBEPSET
HAJIMYNE TOANMKUCEH, COOTBETCTBHE U HANWUYME TMPWIOKEHUH, YKa3aHHBIX B OTBETE,
MPaBIWJIFHOCTh HANIMCAHWUS WHJAEKCA MOYTOBOTO OTHCNICHUS, anpeca, GaMIIMd M HWHHALUAIOB
KOPPECTIOHICHTA M HCXOAIIET0 HOMEepa MUChMa.

3.30. OdopmieHHble HaanexalrM oOpa3oM OTBETHI OTIPABIAIOTCS 3aMECTUTEIEM
IUPEKTOpa aapecaTaM MOYTOBBIM OTIIPABICHUEM.

3.31. OOpamenus rpaxaad moryT mnoctynate B MBOY «Xwmenesckas OOIL» B
AIIEKTPOHHOM BHJIE, KaK IO AJIEKTPOHHOM MOUTE, TaK U Yepe3 pasaes opHuInaIbHOTrO caiTa.

3.32. OOpaieHusi, NOCTYNMUBIIME Ha O(QUUHUATIBHBIA 3IEKTpOHHBIM agpec MBOY
«XmMeneBckass OOIL» nmoctynatoT ITUPEKTOPY.

3.33. JlupekTop paccMaTpuBaeT SJCKTPOHHBIC OOpAIllCHHsS TpaKgaH M ONpeesseT
JOJKHOCTHOE JIUI0, CPOKHU MOJTOTOBKU OTBETA 3asBUTEIIIO.

3.34. OtTBeTCTBEHHbIE JIMIIAa TOTOBAT OTBET B BHUJE OOpPAaTHOTO COOOIICHMUS,
COTJIACOBBIBAIOT C JIUPEKTOPOM.

3.35. JloiKHOCTHBIE I, YKa3aHHbIE B MPpUiIokeHUH Ne 1, HecyT OTBETCTBEHHOCTh 32
JOCTOBEPHOCTh MH(pOpMaIHH, coaepkaliencs B 00paTHOM COOOLIECHUH.

3.36. OtBeT B BHjE OOpaTHOTO COOOIIECHHS HAMPABISICTCS TUPEKTOPOM IO aapecy
AIIEKTPOHHOM MOYTHI, yKa3aHHOMY B oOpainieHuu B TeueHune 30 qHei ¢ MOMEHTA MOTy4eHUSI.

4. JIn4yHbIA NPUEM I'PaKIAH

4.1. Jlnuyneiii npuem rpaxaan B MbBOY «Xwmeneckas OOIL» ocymecTBisieTcs
JTUPEKTOPOM B COOTBETCTBHUU C rpauKOM MprUeMa IpaxiaH.

4.2. B cnyuyae oOpallieHus rpakJaHUHA K TUPEKTOPY MO CPOYHOMY C TOUKH 3PEHHS
rpakJIaHWHA BOIPOCY, MPHEM AAHHOIO TpakJaHWHA OCYILIECTBISETCS B Onumkaiiiiee Bpems
HE3aBHCHUMO OT rpaduka nmpuema.

4.3. Tlpu ATMYHOM MpHUEME TPaXAAHUH NPEIbSIBISET JOKYMEHT, YAOCTOBEPSIOMINI €ro
JUYHOCTb.

4.4. Bo Bpems IMYHOTO TIpHEMa TPa)JIaHUH JENaeT YCTHOE 3asBJICHHE JIMOO OCTaBIISIET
NUChMEHHOE OO0pallleHue MO CYIIECTBY 3aJaBaéMbIX MM BONPOCOB, B TOM YHCIE B IENIX
OPUHATHS MEp MO BOCCTAHOBJICHHUIO WM 3alIUTE €Tr0 WM TPEThUX JIHI[ HAPYUICHHBIX MpaB,
CBO0OO/ 1 3aKOHHBIX HHTEPECOB.

4.5. Conmeprkanue ycTHOTO oOpaieHusi 3aHocutcsi B JKypHall yueTa mpuema rpakiaH
(npunoxxenue Ne 3). B ciydae eciu U3NOXKEHHbIE B YCTHOM oOpamieHuud (akTbl |
OOCTOSITENIbCTBA SIBIISIIOTCS OUEBHUIHBIMH U HE TPEOYIOT JOTOJTHUTENHHOM MPOBEPKH, OTBET HA
oOpaiieHre MOXeT ObITh JaH YCTHO B XOJIE€ JIMYHOTO MpueMa. B ocTanbHBIX Cilydasx aaercs
MUCHMEHHBIM OTBET MO CYIIECTBY IIOCTAaBICHHBIX B YCTHOM OOpalleHHH TpakKIaHUHA
BOIIPOCOB.

4.6. Ecnu B XoAe JNHYHOTO TMpPUEMA BBIACHSAETCSA, YTO pEIICHHWE TOJHUMAEMbBIX
rpakJIaHUHOM BOMPOCOB He BXoauT B kommeTeHnuio MBOVY «Xwmenesckas OOI» |
TPaXXTaHUHY PA3bIICHICTCS, Ky/la U B KAKOM TOPSIIKE EMY CIIeIyeT OOpaTUThCA.

4.7. B xolle TMYHOTO TIpHEMa TPaXJTaHUHY MOXET OBITh OTKa3aHO B PACCMOTPEHHUH €TI0
oOpallieHus, ecliu eMy paHee ObUI JJaH OTBET MO CYIIECTBY IOCTaBIEHHBIX B OOpalleHUU
BOIIPOCOB.

4.8. YcrtHple oOpamieHusi TpakAaH, NPUHATBIE 1O TeneoHy, B >KypHale HE
PErUCTPUPYIOTCS.



5. Pe3yabTaThl paccMOTpeHHsl 00pallieHuid rpakaaH

5.1. KoHeuHbiMH pe3ynbTaTaMH NMPEAOCTABIECHUS PACCMOTPEHUS OOpalleHUS SBISIOTCS:
- OTBET HA BCE MOCTaBJIEHHbIE B OOpalleHuu (yCTHOM, B MUCbMEHHOW (hopme miu B dopme
NIEKTPOHHOTO JOKYMEHTA) BOMNPOCHI WM YBEIOMIIEHHE O IEpeajpecoBaHUM OOpaIleHHs B
COOTBETCTBYIOUIYIO OpraHU3allMi0 WJIA OpPraH, B KOMIIETEHIMIO KOTOPOrO BXOJUT pEIICHUE
MOCTABJICHHBIX B OOpallIEeHUU BOIPOCOB;
- OTKa3 B paccMOTpeHHH oOpamieHust (yCTHOro, B NHCbMEHHOM ¢opMe wiu B ¢opme
ANEKTPOHHOTO IOKYMEHTA) C U3JI0)KEHUEM MPUYHMH OTKa3a.

5.2. Tlpouenypa paccMOTpeHHsI OOpallleHHs 3aBEPIIACTCS MyTEM HAMPaBJICHUS OTBETA
WIM OTKa3a IO CYILIECTBY OOpalleHusi 3asBUTENId U MOJYyYEHUS IPaKIAHMHOM pe3yJibTara
paccMoTpeHusi oOpallleHus B NMUCbMEHHOM WM YCTHOU (opMme mind B (HopMe 3JIEKTPOHHOTO
JIOKYMEHTA.

6. Ananus oOpamenunii rpa:xkaan, nocrynusummmx B MbOY «Xmenesckas OOILI»

6.1. [Hupexrop MBOVY «Xmenesckas OOIll» cucremaTuyeckn aHaIU3HPYET
oOpallleHHs TpaxaaH, CoJep)Kalliecss B HUX [MPAKTUYECKUE 3aMEYaHus C  LEeJbIo
CBOEBPEMEHHOTO BBISIBJICHUS M YCTPAHEHUS MPUYUH, MOPOXKIAIOIIUX HAPYUIEHHE MpaB M
OXpaHsAEMBIX 3aKOHOM HHTEPECOB TpakaaH, 0000IIaeT MpeIIoKeHHs, TPUHUMAET MEPHI IO
CHHIKEHHUIO KOJIMUECTBA yKaJI00, YMEHBIIICHUIO TOBTOPHBIX OOpaIlleHUM.

6.2. ExeronHo, mo pe3yibTataM paboThl ¢ OOpalleHUsIMU Tpa)xJaH, 3aMECTUTEIhb
TUpEeKTOpa GOPMHUPYET OTUET ¢ pa3OMBKON Ha MUCHhbMEHHBIE U YCTHBIC 00OpaIlleHus, IO BUAAM U
TUTIaM OOpalleHU U TpeACTaBIseT ero Ha yTBepxkaeHue aupekropy MBOVY «XwmeneBckas
OOIl»

7. @opMupoBaHuUe eI 10 00palleHUuAM IPaKIAH

7.1. OOpaiieHus rpaxaaH, KOMUM OTBETOB HAa HUX W JIOKYMEHTHI, CBSI3aHHBIE C HX
paccMoTpeHueM (paspenieHrem), GOpMHUPYIOTCS B Jea.

7.2. llena, popmupyemsbie mo oOpaiieHusiM rpaxaad xpanarcs B MBOY «XwmeneBckas
OOI»

7.3. Ilo ucTeyeHnn yCTaHOBJIEHHBIX CPOKOB XPAaHEHHUSI JI€JIa MOJIEKAT YHUUTOKECHHUIO.

7.4. OTBETCTBEHHOCTh 32 COXPAHHOCTh U KOMIUIEKTHOCTh IOKYMEHTOB IO 0OpalieHusIM
rpakaaH Bosnaraercs Ha aupekropa MbOY «Xwmenesckas OO».
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INEPEYEHDb

IIpunioxenue Ne 1

JIMI, OTBETCTBEHHBIX 32 PACCMOTPEHHE 00paleHHil TPa)kKIaH, NOCTYNNMBIINX B
MBOY «Xmeaesckasa OO

Hanpasnenue nesaTenbHOCTH, K KOTOPOMY
OTHOCHTCSI OOpalleHue

HaumenoBaHue o0pazoBaTebHON OpraHnu3aluy,

OTBeTCTBEHHBIN 32 paCCMOTPEHUE
oOpareHui rpaxaaH

MECTO HaxOXJeHus, TeraedoH, aapec caita, aapec Jupexkrop

SHGKTpOHHOI\/'I MMOYThI, pPCKBU3UTHI
3aKOHOZ[aTCJ'IBHBIe W HOPMATUBHBIC JOKYMCHTBI

[lemaroruueckas 1eATeIbHOCTD; IEPEBOI,
BOCCTAHOBJICHUE U OTUYHUCIICHUE O0YJarOIINXCS

[Ipuem rpaxxnan B MBOVY «KameHnckas comn»

OOpareHus 1Mo KaJpoBbIM BOTIPOCAM
ObecriedeHHOCTh y4eOHOU uTepaTypoi

[Tocenienue u ycrieBaeMoCTb 00Y4arOLIUXCS

OO6paienust Mo coOJI0ICHUIO 3aKOHHBIX MPaB
COTPYIHUKOB

DUHAHCOBBIE BOIIPOCHI

JlononHuTenpbHOE 00pa3oBaHNe U BHEYPOUHas
NeSITENbHOCTD
Oxpana Tpyna

Jupexrop
Jupexrop
Hupexrop

Jupexrop
bubnrorekapnb

Jupexrop

[Ipencenarens mpodxroma
['maBHBIN Oyxrantep
JupekTop

HupekTop



IIpuioxenune Ne 2

Kypuan
perucrpanun oopamenuii rpa:xxaan B MbOY «Xmenesckas OOILL»

Bung
nepenayu Ceenenusg o | Dammunusd, AHHOTAIIHS Pe3ommronus
. Hara oOpallleHHs TTOBTOPHOCTH U ums, Cpox (MCTIONTHUTETD, OtmeTtka 00
PerucrpannoHHBIH o (kpaTkoe
HoMe perucTparyu (oYToH, 1Mo 00 OTYECTBO ConepIKane UCTIOJTHEHUS COJIepKaHHE UCTIOJTHEHU T
P oOpamienus = TenedoHy, OCYIIECTBICHUH 3asiBUTEI, o6 ap ernis) oOpamieHust | TOpydYeHHs, aBTop, oOpameHus
DIIEKTPOHHOW|  KOHTPOJIS azpec pait JaTa)

MIOYTO)



IIpuioxenune Ne 3

Kypuan
yuera npuema rpaxian B MBOY «Xwmesesckass OOIID»

Kakoe npunsTO pemienue,
NoNo Hara Oamunus, um4, AJpec, MecTo paboThI Kpatkoe conepxanue KOMY TTIOpy4Y€Ha MPOBEPKA,
I/ | mpueMa | OTYECTBO MOCETUTEINS MTOCETUTENS oOpaiieHus WCIIOJIHEHUE, OTBET
ITOCETUTEIO

Kto npunnman
(pammnus,
MO/INUCH)
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